UNIVERSITAT SERVICIO
POLITECNICA INTEGRADO
DE VALENCIA DE EMPLEO gy

OFERTA DE EMPLEO

Solution Advisor (Customer Success Manager)
Ref: 3457/1

EMPRESA:

conocida Multinacional Informéatica Alemana

FUNCIONES:

The Customer Support Manager role is a client-facing resource for
enterprise-level accounts delivering support account management. The
role encompasses ongoing support/guidance, business strategy and
transformation advice, and account oversight. As a customer advocate,
the Customer Support Engineer is the client’s Primary Point of Contact
responsible for orchestrating all support activity within SAP Cloud HCM -
SuccessFactors to deliver a superior client experience. This role focuses
on ongoing

REQUISITOS:

Graduated with a Degree in IT/Computer Science/ Business with IT/ or
equivalent preferred.Experience in successful account management
(support viewpoint) an advantage. General understanding of HRIS and
enterprise software, specifically ASP (‘on-demand’, SaaS), XML, CRM,
networking, hardware, and implementation.

Fluent in Business English (written & spoken) mandatory

Fluent in Business French (written & spoken) a distinct advantage.Fluent
in any other European language an advantage.

INTERESADOS INSCRIBIRSE EN:

WWW.SIE.UPV.ES/OFERTAS 0 96 387 78 88
Valida hasta el miércoles, 8 de julio de 2015

Nota: Oferta de empleo exclusiva para alumnos de la Upv y titulados.
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OFRECE:

Contrato estable. Horario flexible (core hours 10 AM to 3 PM).Retribucién
aprox 25.000 -35.000 € brutos afo.

ZONA DE LA OFERTA:
Madrid

INTERESADOS INSCRIBIRSE EN:

WWW.SIE.UPV.ES/OFERTAS 0 96 387 78 88
Valida hasta el miércoles, 8 de julio de 2015

Nota: Oferta de empleo exclusiva para alumnos de la Upv y titulados.



